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Education & Training The Last Word 





Phe Presidential Management Fellows and Career Entry 


Programs are the two leading training and development 
programs for Civil Service entry into the State Department. 
More than 100 employees entered the Department undet 
these programs during the past calendar vear. 

grams, and the employees they bring, are a tremendous asset 
as we, like our sister federal agen 

cies, face a wave of retirements 

due to the aging of baby boomers. 


} 


\pproximately 17 percent of 
the Department's work-force is 
currently eligible to retire. In 
years, that number will merease to 


j 


34 percent, and in 10 years, nearly 


half of the current work-force will 
be retirement eligible. 
PMF Program, 
administered by the Office 
of Personnel Management, is 
ied to attract to the Federal 
service outstanding graduate 
students from a variety of 
academic disciplines and caree1 
paths who have a clear interest in 
and commitment to excellence in 
the leadership and management 
of public policies and programs. 
State possesses one of the most 
sought-after PMF programs among agencies. More than 65 
percent of each PMF finalist class applies for DOS positions 
each year. 
The CEP is a two-year structured developmental program 
designed by the Department to attract exceptional men 
and women in professional mission critical occupations. 
Participants who complete required training and rotational 
assignments may be non-competitively converted into 
career conditional positions after two years. Applications are 
accepted in January and July each year. 
Once these top-notch recruits are on board, the program 


managers work with their supervisors to do everything 


possible to ensure that participants have the training and 


mentoring they need to succeed. For example: 


Phe Career Developm nt Division in the Office of Civil 
vice Human Resource Management offers a monthh 


ries for program participants on the second Tues 


very month. Speakers offer advice on working in 


sector and, more specifically, in the Department. 


ics include leadership, performance 


ment, Diplomacy Fellows Program, 


manage 


interagency connections (DOD, OMB, 
etc.), rotational spotlights and inside 
an embass\ 

* Developmental opportunities 
are key to the PMF and CE programs 
providing participants unique 
opportunities to improve specific 
skills and broaden their knowledge. 
Rotations can be overseas or domestic 
Recent rotation opportunities have 
included Deputy Secretary Jacob Lew’s 
office and the White House office on 

»G-20 Summit. 

We all have a role to play in helping 
these promising newcomers: PMFs 
and CEPs should strive to take full 
advantage of the opportunities 
offered; supervisors should actively 
support their development and educa 
tion; and all who work with them can 
share their knowledge and experience. 

Phat’s what leadership is all about. 
fo learn more about the PMF Program, please contact 


Alison Barg in HR/CSHRM: BargAM@state.gov. For furthe1 


information about the CEP, please contact Lana Chung at 
ChungLW @state. gov. 

If you have any general comments or suggestions, includ 
ing topics you would like to see addressed in this column, 
please feel free to send them to me via unclassified e-mail at 


DG Direct. 


Nancy J. Powell 


Director General 
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To celebrate Martin Luther King Jr. Day, volunteers from the U.S. 
Mission in Coté d'Ivoire engaged in a volunteer community service 
project, and the U.S. ambassador to Liberia went to Monrovia’s 
Mamba Point neighborhood to read children’s books with civil rights 
themes to more than 50 children, ages 3 to 12. 

Ambassador Linda Thomas-Greenfield read three stories, and the 
children said they most liked Tlie Story of Ruby Bridges, the adven- 
tures of a six-year-old girl who in 1960 was escorted by U.S. marshals 
to attend an all-white school in New Orleans. The Liberian children 
said they admired Ruby's courage. 

Che U.S. Embassy in Monrovia each month invites staff to read 
to children living in the neighborhood of its compound, aiming to 
promote reading and give Americans and Liberian children a chance 


to get to know one another. The children arrive promptly at 6 p.m. 
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for their reading hour, or sometimes for a children’s movie, and many 
know embassy staff members by their first names. 

Meanwhile in Coté d'Ivoire, more than 50 volunteers from the 
Centers for Disease Control and Prevention and U.S. Agency for 
International Development on Jan. 18 painted the exterior of an 
outpatient services building on the campus of Centre Hospitaliet 
Universitaire. The building adjoins a laboratory of the U.S. President's 
Emergency Plan for AIDS Relief. 

Ivoirian and American staffers donated all of the paint and labor 
involved. The volunteers included Ambassador Wanda Nesbitt, 
Deputy Chief of Mission Julia Stanley, USAID Director Felix 
\wantang and CDC Directors Dr. Anna Likos and James Ham. The 
volunteers were thanked by the director of the hospital, which can 


care for 600 patients. 





The U.S. Embassv in Seoul 
has continued its commit 
ment to working families by 


dedicating a private space fo1 
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added to the permanent Art in Embassic 


displayed in high-traffic areas of the embassy. 





Kathy Hallett, left, takes a break 
from sight-seeing with her 
daughter, Stephanie 


Some children of Foreign Service officers follow in their parents’ footsteps 
areer. 


nts follow their children into that ¢ 
i job her 


becoming FSOs themselves, but few 


pare 
er, in July 2009 Kathy Hallett became a Foreign Service specialist 


Howe\ 
FSO daughter says is a perfect fit for her mom’s professional expertise 
.S. Embassy in Sana’a, where 


Her mother’s first assignment is at the | 


assistant general services officer 
It’s great that she landed in the Near Eastern Affairs Bureau,’ said daughter 
e of Iranian 


Stephanie Hallett, who is also in NEA as a political officer in the Offic 


\ffairs. “I’m so proud of her. 
Kathy Hallett said she was inspired to join the Foreign Service because of het 


daughter’s career with the State Department, first as a Civil Service employee anc 


now as an FSO, 
But more than anything, | saw it as a great way to serve my country. 
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As State Magazine celebrates this month's Earth Day with its 
annual “green issue,” a theme emerges: Being environmentally 
responsible i is being technologically cutting edge. It means 
using social media ‘such as The Sounding Board to evaluate 
ideas asa Department-wide community. It means using solar 
cells on rooftops to power embassies and reflect the United 
States’ environmental commitment. It means deployi ing energy- 

efficient information technology like “thin client” pot amar 
workstations and producing a users manual” full of tips and 
tricks for posts spain to go green. 


Going green means simple actions like recycling pi lastic 
bottles, but it also means a green cutting € dge of the 
Department’s best thinking and technology—which we 
highlight in the following stories. 








Bureau cuts energy use—one computer at a time /// By Barbara C. Kuehn 


Can you guess which Department of 
State bureau consumes the most el 
Its the Information Resource Manag 
ment Bureau. Last year, in the Hart 
lruman Building alone, IRM consumed 
1 Whopping 63,265,. vatt-hours 
half the buildi oS] Ve or enou 
to powel 
ntire 
consumption. lo helj 
M divisions are working 
on initiatives isereel 


purchasing, server virtualization, “thin 


: 
| de ktop po el 


quipment 

that meets the latest Energy Star standards 
and Electronic Product Environmental 
\ssessment Tool criteria. This tool alloy 
purchasers to evaluate and select desktop 
computers, notebooks and monitors 
based on their environmental attribut 

\T evaluates products on 51 criteria 


eives them three different ratings of 


Wironmental performan 
kstations | 


ont 
Oidd 


moni 


Centers Consolidate 


HiIciClict 


tion and server virtualiz mn. Phrou 
irtualization, several s ers with diffe 
‘consolidated onto on 
no difference 
in performance; 
equipment needed 
matically reduced. Durins 
IRM will roll out the Blade 
server platform, which provides impre 
data processing capabilities and enhanc 
power management. Since blade servers 
are COMMON } owe! 
fans and other components, they consume 
approximately 35 perc 
the equivalent rack 


\n additional 144 


sat 
consolidated this 4 


inging the total number o 
result, the Department 
ted to save 4.76 million kilowatt 
s of electricity and reduce its carbon 
> by 195 tons annually. IR} 
plans to « server Virtualization 
fforts to o ; and consulat 
during the nex 
Though data « ‘rs receive a lot of 
iitention due to their large concentration 
of equipment, the greatest proportion of 
the Department's IT-related power load 
is actually due to personal computers and 
monitors. In response, IRM began deploy 
ing more energy-efficient workstations 
in 2006. First launched on the classified 
system, streamlined thin client uset 
orkstations consume anywhere from 6 to 
0 watts per hour—far less than the 150 to 
350 watts consumed by a traditional P< 
Since thin clients are smaller and have fewe1 
components than a PC, they produce less 
e-waste. Without moving parts, fans or hard 
drives, thin clients have a smaller environ 
mental footprint and there is less to dispos« 


of when their useful lives end. 
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The Sounding Board gathers green ideas /// By Kerry O'Connor 


Phe Sounding Board has teamed with 
the Greening Diplomacy Initiative. Linked 
to the GD] intranet site, The Sounding 
Board provides a focal point for employees 
green proposals and discussion. 

} 


Employees’ green ideas are the fourth 


most popular category on The Sounding 
Board. Employees have submitted 96 such 
ideas, and in subsequent discussions the 
community builds upon those ideas, sl 
perspectives and best practices, and g¢ 
ates inspiration. 

Through The Sounding Board, the 
bureaus can provide feedback to th 
community on ideas in the works, unde1 
consideration or completed. Among thx 
most dynamic recent green conversations 
was one surrounding the suggestion to use 

gain-sharing to provide an incentive to 


reduce overseas residential energy con 


sumption. This would allow individuals and 


4 } j | 
posts to benefit directly from reductions in 


overseas residential utility bills (which the 


Department pays 


Many Thoughts 


Some contributors expressed concern 


about the complications and administra 


tive overhead of a gain-sharing program 


sus a more generic incentives program 

sts shared their experiences with 

implementing mandatory measures, while 
ed the benefit of simply 


f 


monitoring and communicating energ) 


consumption rates. The U.S. embassies 
in Djibouti and Manila shared how the) 
| | ; a 
implemented programs to save energy 1n 
employees | 
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Speaking of a gain-sharing program at 


S. Embassy in Manila in 2007, the 


former Management counselor, ¢ 
bert-Gray, said that, “Within ay 


a\ ings of more than Ss 


and celebrated by replacing a 2° 


bus with a new one. 

\nother idea generating lots of buzz on 
Phe Sounding Board is to replace tradi 
tional gasoline-powered vehicles in a post's 
motor pool with an all-hybrid or all-electric 
moto! pool some ¢ mployees said the 
environmental cost of producing a new 
vehicle could offset the gains of prematurely 
switching to a hybrid or electric vehicle, 
but the consensus was that replacement 
at the end of the vehicle’s life cycle would 
be prudent. Some noted the challenges of 
servicing hybrid and electric vehicles in 
less-developed countries, but others said 
the only major difference is the battery 


pack and electric motor, which typically last 
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U.S. posts pledge environmental awareness /// By Michal llewski 


Every day is Earth Day toa f roup ol | 


embassies that has formally committed to 


protecting the environment and leading th: 


in eco-diplomacy. Established in 
.S. Ambassador to Sweden Mi 
Wood, the League of Green Emba 
tially included a handful of Eur 
wanting to use environmentalh 
or green practice ;. Today, 
numbers more than 30 U.S. embassies and 
irope to Abu Dhabi and 
Kathmandu. 
The Bureau of Overseas Building: 
Operations partners with the League 
and other missions to implement green 
practices. OBO created the Green Guide 
Embassy and Consulate Operations 
suggests programs and products to 
energy conservation in areas such as ¢1 
transportation, water, site, materials and t 


indoor environment. 
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Transportation Efficiency 
\ motor pool contributes a substantial 
t of a post's greenhouse gas emissions. 
en Guide provides suggestions on 


implementing a carpool program and en 


couraging staff to use public transportation. 


r 


Several League members have implemented 


ternative transportation programs. The 
U.S. Embassy in Copenhagen went further 


allowing employees 


attend loca 


limba in Z 

ince Or relmburses employee 
{ransportavion Uckets 
\iming to mi 


ehicles and reduce maintenan¢ 


; ; 
erating costs, posts are also downs! 
ing their motor pools and turning to mot 
erey-efficient vehicles 
in Lisbon and Wars 
Ir Gas- and die 
vith hybrids 
With the increasing demand for t 
Water wo wide, many U.S. missions 


have identified alternative water sou 


and have developed efficient water 


technologies. Many posts, such as t 
Embassy in Helsinki, take monthly wat 
meter readings, which allow them to ac 
urately monitor use and identify conse 
tion strategies. Installing water-efficient 
restroom fixtures such as dual-flush toilets 
waterless urinals and automatic shut-off 
faucets can also provide water savings. 
U.S. Embassy in London saves approxi 
mately 160,000 gallons of water a month 


ith 52 waterless urinals. 
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OBO installs solar panels for clean energy /// By David R. Shaffer 


In recognition of the 40th anniversary of 
Earth Day, the Bureau of Overseas Build 
ings Operations is focusing on the design 
and installation of photovoltaic systems 
better known as solar panels. Photovoltaic 
systems have become OBO’s most uni 
versally deployed renewable technology 
cutting operating costs, reducing fossi 
fuel-based sources of energy and expanding 
reliance on clean renewable energy. Overall, 
the use of photovoltaic systems reduce 
the Department's carbon footprint and 
shows that the United States government is 
committed to environmentalism. 

Photovoltaic technology is also a clean 

vay to provide supplemental power to 

U.S. diplomatic facilities. Photovoltaic 
electricity is produced when sunlight excites 
the electrons in the silicon-based panels. 
Solar panels require only the sun and an 
appropriate location. Other renewable 


technologies, such as wind turbines o1 


Photovoltaic panel 
installation at the U.S. 
Embassy in Kigali 


ground-source heat pumps, require more 
intense site-specific studies to determine 
their potential effectiveness 

For OBO to consider a post for a 
photovoltaic installation, the project must 
reduce electric costs to pay for itself within 
10 years. Currently, completed projects are 
paying for themselves within seven years 

Based on installing current technolo: 

year payback can be achieved with 

the right solar conditions and if the post's 
utility rates are greater than 24 cents pei 
kilowatt-hour. Many of the Department’ 
overseas facilities often experience utilit 
costs that meet or exceed these rate 

Posts that must produce some or all of 
their own power pay a high price for the 
diesel fuel used in generators. OBO is focus 
Ing on these posts becausc¢ photovoltaic 
technology can reduce the need for using 
generators and cut a post's dependence on 


the host nation’s resources 


The governments of some of the Eur 
pean nations that are not constructing new 
power plants subsidize electricity customers 
that install photovoltaics, and some utility 


companies pay their customers a prefer 


| 


ential credit for the power they produce 


using renewable sources. For example, the 
electricity produced by the solar installation 
at the U.S. Mission to the United Nations 
building in Geneva, Switzerland, is credited 
to the mission by the utility company at 

five and a half times the normal cost the 
mission pays for grid-produced electric 

itv. These incentives greatly accelerate a 
photovoltaic system’s payback period. 

OBO prefers to install solid-panel solat 
arrays, such as the monocrystalline and 
polycrystalline types, due to their higher 
efficiency and durability. Solid-panel arrays 
can be used on roofs or in building-inte 
grated applications. OBO connects them 


directly to the facility’s electrical system, 








Department advisors help DOD bring Haiti relief 
/// By Ambassador Paul Trivelli and Kimberly Shaw 


When the 7.0-magnitude earthquake struck Haiti on Jan. | 


U.S. Southern Command, the Department « command 
encompassing Latin America and the Caribbean, implemented a 
whole of government” approach involving egration with its 
on-site advisers from the Department of State anc ». Agency for 
International Development. 

Upon hearing of the disaster, General Doug Fraser, | 
COM’s commander, began working with senior State Dep 


: 
USAID officials. In Haiti, USSOUTHCOM’s Military Deputy Com 
mander Lieutenant General P.K. “Ken” Keen coordinated the work of 
Operation Unified Response and Joint Task Force Haiti with the effort 
of embassy staff, USAID, the United Nations Stabilization Mission in 
Haiti and the international assistance community. 

lhe wide scope of the Haitian humanitarian crisis reflect 
security challenges facing the Americas are not traditional def 


threats but such challenges as crime, gangs and natural disasters 


s that can destabilize nations. Such challenges call for int 


overnment’s diplomacy, development lef 


Significant Role 


SSOUTHCOM gives a significant role to its State Dep 


USAID advisors. At USSOUTHCOM headquarters in Miami, the 
three Department officers, including an ambassador servins 
foreign policy advisor and civilian deputy to the commander. Foreig! 


yolicy advisors, formerly known as “Polads” and now called “FPAs, 

senior officers assigned by the Department to major military com 
ands to provide diplomatic advice and act as liaisons between the 
nmand and the State Department. FPAs also serve at USSOUTH 

M’s subordinate Joint Interagency ‘Task Force-South and at three of 


SSOUTHCOM' five component commands. 


In addition, USSOUTHCOM'’s headquarters has two representatives 


from USAID and the Office of U.S. Foreign Disaster Assistance. 


A member of the U.S. Agency 
for international Development's 
Disaster Assistance Response 
Team looks on as humanitarian 
relief supplies arrive in Port 
au-Prince as part of Operation 
Unified Response 
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Key Insights 


These State Department and 


diplomatic and regional insight te 
U.S. response to 
three | PAs \ 
Haiti. The State Departm 
headquarters additional staff t 
planning and coordination 

his staff—two repre 
( oordinato1 for Ree 
officers 
U.S. government 
operational planning \ 
out international demands for flig 
airport. They were also the voic« USS font 
interagency conference calls. 
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Since the beginning of the crisis, USSOUTHCOM has worked 
with USAID and the Department of State to integrate its relief 
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Macedonia. The word evokes images 
of ancient civilizations, with men in togas 
and sandals bearing spears and shields. It 
also evokes modern European history—the 
emergence and realignment of nations as the 
Ottoman Empire waned. 

The geographic region of Macedonia, a 
natural crossroads, has through the centuries 
been contested by kingdoms and empires. 
loday, major portions of historical Macedonia 
lie within neighboring countries. 

Phe Republic of Macedonia is seeking 
to build upon deep traditions of tolerance, 


levelopment. Th 


diverse mix of cultures, religions, languages 


learning and peaceful « 


and geography makes this country appealing to 
many Americans. 

Miacedonia’s history and culture produce debate within the Balkan region. Many Bulgarians do not 
view the Macedonian language as distinct from Bulgarian; many Serbians dismiss the independence of the 


Macedonian Orthodox Church; and—most contentious of all—Greece objects to the country’s name. 
Phe dispute with Greece over Macedonia’s constitutional name has hindered its inclusion into Euro 


\tlantic institutions. Ever since the country declared independence in 1991, Greece has objected to 


the use of “Macedonia,” resulting in the postponement of Macedonia’s inclusion in the North Atlantic 
lreaty Organization and European Union accession talks. Macedonia continues to be referred to in the 
United Nations and other international organizations as the former Yugoslav Republic of Macedonia, 


or FYROM. The United States has officially used Republic of Macedonia since 2004, 


Inter-ethnic Strides 
Macedonia escaped the war that accompanied the dissolution of the Yugoslavian Federation and 


remained at peace through the establishment of its independence in 1991. Between March and August 


001, though, an internal conflict erupted between ethnic Albanians and the government. International 
mediation ended the fighting, with the Ohrid Framework Agreement providing guidelines for broadet 


political and cultural pluralism, diversity and respect for minorities. The United States is among the 


guarantors of the agreement and continues to aid in its fulfillment. 


Ethnic Macedonians, who are predominantly Orthodox Christian, make up close to two-thirds of 


the country’s population. Ethnic Albanians, who are predominantly Muslim, make up a quarter and 


1 | < 


Roma, Turks, Serbs, Vlachs and others make up smaller percentages. Though inter-ethnic tensions 


persist, progress is being made. Since independence, every government has been a coalition of ethnic 


Macedonian and ethnic Albanian political parties, including ministers of several ethnicities. 


Top: Hundreds of churches 
were built around Lake Ohrid 
Above: In the fall, the smell of 

roasted red peppers means 
residents are preparing ajvat 

1 tasty spread used on fresh 

bread. Left: This intricate 
ceiling is a highlight of the 
16th-century Painted Mosque 
in Tetovo, the largest primarily 

Albanian city in Macedonia 
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Above: In the old Turkish market; 
visitors can try local cuisine such a 
kebab chinia or pick up beautiful silver 
and gold filigree from loca! artisan 
Right: Ambassador Philip Reet 
addresses alumni of exchange and 
training programs at a reception in the 
atrium of the new chancery 





Top: Participants in the embassy- 
sponsored “Go Pink” walk against 
breast cancer cross Skopje’s most 
famous landmark—the 15th-century 
Stone Bridge that connects the new 
and old parts of the city. Above: 

A rainbow arcs across one of the 
picturesque vineyards that produce 
excellent table grapes and wines 
Many wineries are open for tasting 
Right: The city of Struga, on the 
shores of Lake Ohrid, hosts a poetry 
festival featuring poets from around 
the world. They do readings on 
bridges that cross the River Drim 
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he United States actively promotes stronger relationships among all the people of Macedonia. 
One recent example was a Day of Remembrance for 9/11, when the U.S. Embassy in Skopje partnered 
vith the Skopje Red Cross to hold an inter-faith blood and food drive. Several hundred ethnic 
Macedonians, ethnic Albanians and members of other communities came together to donate blood, 


food and money to aid those in need. 


Strategic Partnership 

Since Macedonia’s independence in 1991, the United States and Macedonia have had a strong 
bilateral relationship. Macedonia has been a steadfast security partner, sending soldiers to Iraq and 
\fghanistan. Many of them have received medals for their distinguished service in both theaters. 

Phe United States has provided more than a billion dollars to support Macedonia’s transition to a 
free-market democracy, build civil society and aid progress toward full Euro-Atlantic integration. The 
issistance has mostly focused on stimulating economic development, improving education, modern 
izing the military and strengthening rule of law 

\ore than 1,000 Macedonians have attended training, exchange or study programs in the United 
States in the last 18 years. Several hundred of them celebrated the partnership at a November 2009 
iumni reception. Together, Macedonia and the United States are cultivating the leaders of today 
and tomorro\ 


\nother aspect of bilateral cooperation is working to preserve Macedonia’s rich cultural heritage. 


I 
Hundreds of 14th- to 16th-century monasteries, mosques, Turkish baths and churches are filled with 
intricate woodwork, frescoes and architecture. The U.S. Embassy in Skopje has used the Ambas 
sador’s Fund for Cultural Preservation to help restore such structures throughout the country. 
Recently, the embassy 
also received a large 
erant to team with the 
Macedonian Ministry 
of Culture to preserve 
and restore the architec 
ture and frescoes of the 
| 3th-century Periblep 
tos Church in Ohrid. 
The embassy’s move 
to new grounds in April 
2009 underscored the 
United States’ enduring 
commitment to the 
young country. Today, 
\mbassador Philip 
Reeker leads a mission 
of more than 300 local 
and U.S. staff represent- 
ing six agencies and 


departments. 
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NGO fair seeks to win friends in Argentina /// By Kathleen M. Corey 


Over the past several years, 
the public approval rating of 
the United States in Argentina 
fell below that of most other 


Western countries, including 


Venezuela and Cuba. Thus, 
the number one goal of the 
U.S. Embassy in Buenos Aires 
was to build support for and 
understanding of U.S. policies 
and values. 

lo that end, in 2007 
then-Ambassador Anthom 
Wayne came up with the idea 
for a 2008 fair that would 
pair worthy Argentine non- 
governmental organizations 
vith funding sources. 

Ina part of the world that all 


too often views the United States 
as an unfeeling hegemon, our 
continuing work with Argentine 
NGOs, many of them working 
in critically important areas 
but struggling for recognition 
and support, sends a powerful 
message, said embassy Public 
\ffairs Officer Robert Howes. 
\ group of embassy 
and NGO representatives 
designed and implemented 
the ambitious plan. The group 
included the public diplomacy 
officer, representatives from 
the American Chamber of 
Commerce, the directors of 
two local NGO networks and a 
Foreign Service National from 


the public affairs section. 


Choosing Participants 
Many issues faced our 
group as we began to design 
the fair,” recalled Gustavo 
Averbuj, a Chamber member. 


ei Bf ene 
\What criteria do we use to 


At the 2009 fair, NGO 
representatives introduced 
themselves to potential 
funding sources. 


sclect NGOs? How do we con 
vince international companie 
to participate? How do we 
engage the more well-known 
NGOs as partners‘ 

Convincing Argentines to 
attend the fair was not at all 
difficult, and the personal 
invitation sent by the ambas 
sador was a plus 

Phe planning team selected 
5 NGOs from across 
representing various social 
sectors \l] were considered 
second-tier NGOs that would 
benefit from meeting funding 
ources and networking. 

Phe American Che 
of Commerce brought to the 
fair representatives of 30 U.S. 
companies represented in 
\rgentina, and local embassies 


recruited top-tier international 
and local NGOs and interna 


tional donor agencies, such as 


ba 


fe 
be 
ie 
¥ 


the Inter-American Foundation 
ind Avina. 
\t the fair, Args 


minister of labor spoke 


ntina’s 

ol the 

importance of strengthening tie 
public and private 

Viedia coverage, includ 

broadcast and Internet, 


iched more t 


\rgentines. 


Fair Coming 
> U.S. Embassy 1n 
\ires is now planning 
NGO fair, to include 
\merican speaker 
and sessions on such topics as 
Developing Your NGO” and 
Strategies for Dealing with 
the Economic Crisis.” 
Ne tworking will take place in 
a room set up with tables, each 
hosted by a company, donor aid 
group, foundation or successful 


NGO. NGO participants will 


’o from table to table. CEO 
participants will later attend a 
cocktail reception with the am 
bassador and minister of labor. 
Following the fair, there will be 
a lunch hosted by Ambassador 
Vilma Martinez. 

Speaking of a previous fait 
Valeria Scuderi, manager of the 
ambassador’s residence, said, 

| have never seen the ambas 
sador’s residence so alive with so 
many happy people. 

Prior to the 2009 fair, NGO 
representatives attended a 
session held by a public rela 
tions firm on how to sell their 
organization to prospective 
funding sources. After the fair, 
there was a workshop on what 
makes a productive relationship 
between companies and the 
NGOs they 

Phe bi 


that, after the first vear was 


support. 


sf surprise was 
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Ambassador Anthony Wayne 
talks with the host of one of 
BCtCBe-|e) eo 1g eg Bil pe, oh 
Argentine Labor Minister 
Carlos Tomada addresses chief 
xecutives and the media at 
ihe 2008 fair. 


so successful, we had to turn 


people way for the second fai \merican ho 


since we could not handle the in donating 
numbers,” said Luis Palma, the invite more 


public affairs section’s liaison ‘cone 


incl 
tion from some 
ol the best in 
the government 
eTress lo 
support civil so 
ciety's heroes, 
Ambassador 


Wayne said. 
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Family member 
Amber Ferry 
works on the 
structure's roof. 


Phe U.S. Consulate General in Chiang Mai, Thailand, joined a work 


project endorsed by Jimmy and Rosalynn Carter called Mekong Build 


2009, which involved constructing a home in November 2009—and 


would occasion the post’s first visit by a U.S. president, past or present. 


I 
Consulate staffers found themselves balancing on root beams 

’5 feet in the air and hammering nails, rather than hammering out 

talking points. They built the house, a Habitat for Humanity project 


in five days. 


Presidential Effort 

With Jimmy and Rosalynn Carter working as part of the Habitat 
team, the project aimed to build 82 houses in a rural Chiang Mai 
orchard for people who could not afford decent homes. U.S. Ambas 
sador to Thailand Eric John and his wife Sophia, and Consul General 
Michael Morrow and his wife Shannon, participated in the grounc 
breaking in February 2009. Nine months later, the Johns and Carters 
worked over several days to build one house, and the Morrows worked 
on another house with their consulate colleagues and four embassy 
volunteers from Bangkok. 

More than 30 members of the consulate community joined in t 
five-day effort to build the sturdy brick structure called House No. 5 
During that week, Teerapol Jarusiripot, a maintenance supervisor i 
the consulate’s general services office, spent no time at his desk and 


instead did what his team routinely does: make the walls straight, get 





the roof up and secure the frames. Team members included a Foreign 
Service National who serves as an administrative associate, the wife 


of a Drug Enforcement Administration agent, an embassy economics 


32 


Consulate General staff builds a home 
in Thailand /// By Lindy Santitharangkul 


affairs counselor, the consulate general’s nurse and the community 
liaison office coordinator. 

lhe DEA spouse climbed to the top of the house and helped put 
the roof in place. The economic counselor, meanwhile, shared a special 


method of filling the right bricks with cement. 


Happy Homeowners 

Iwo months later, the consulate volunteers returned to the con- 
struction site—where the neighborhood was now filled with the noise 
of people and playing dogs and the smell of roasted peppers. They 
came for the dedication of a community center and to see that the 
homes they'd helped build now had curtains in their windows and 
welcome mats on the steps. 

One new homeowner, 56-year-old Guan Matip, said she and her 
husband were happy to bid farewell to the stagnant-water smells of her 
old house, which had been built over a polluted canal that, during the 
rainy season, would overflow, sending water into their house. 

| always thought that it would be impossible to have my own 
cement house in a clean new community—but my dream has come 
true,’ she said. 

In-the end, the construction effort proved to be the biggest and 
longest team-building exercise the consulate general had ever done. 
\nd Habitat for Humanity said House No. 56 was the best- and fastest 


constructed of all the 82 houses built as part of its project. 


The author ts the community liaison office assistant at the U.S. Consulate 


General in Chiang Mat. 
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DS Senior Firearms Instructor 
Matt Jacques, foreground, 
operates the Professional 
Range Instruction Simulator 
for Leija DeLisi at the DS 
interim Training Facility. 
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Raffle winners taste 
real-world training 


By Kevin M. Casey 


‘This is the pickup truck of 
rifles and firearms,’ said Randall 
Jaquith, holding up an AK-47 and 
pointing to the dusky black metal 
of the assault rifle: “It might not 
be pretty, but it works every time, 
and you can teach an 8-year-old 
to clean it and assemble it.” 

Jaquith, a Bureau of Diplo 
matic Security senior firearms 
instructor, was not trying out for 
the hit History Channel series 


“Lock ‘N Load with R. Lee Ermey.” 


He was just giving Office 
Management Specialist Leija 


eLisi a chance to enjoy het 

yrize as one winner of a raffle 

o be DS agents for one day. The 

raffle was held during the kickoff 

celebration of the Depart 

nent’s 2009 Combined Federal 
ampaign. 

DeLisi had left her desk in the 
sureau of South and Central 
\sian Affairs to take part ina 
smorgasbord of DS activities, 





including an hour at an indoot 

arms range in Summit Point, W. 
Va.—which is where the AK-47 
entered the picture. She also 


fired a Colt 9mm submachine 
gun, Colt M4 rifle and SIG P-228 


semi-automatic 9mm pistol, 


‘A Little Scary’ 


Phe biggest surprise 


was shooting the M4 on full 
automatic, DeLisi said. “It was 
a little scary. 

Phen she hopped into a 
fully armored Humvee and 
raced it around a closed track. 
She did the same with a fully 
armored Lincoln Town Car and 
Chevrolet Suburban. 





Christopher Brown takes 
direction from Senior Driving - 
Instructor Bill Parker ina fully 
armored Humvee. Below: 
Senior Driving Instructor 
Martin Burk directs David 
Beaupain through a swerve- 
to-avoid exercise on a closed 
racetrack at Bill Scott Raceway. 





Phe other raffle winners were 
Human Resources Specialist 
David Beaupain and Information 
lechnology Specialist Christo- 
pher Brown. 

rhe got the chance to role- 
play as DS special agents because 
DS wanted “to generate excite 
ment for CFC and wondered 
if we could offer a taste of the 
training DS agents go through, 
said DS Career Development 
Officer Christian Rodgers, who 
arranged the day. 

lo give the winners thei 
special day, DS decided to 
let them “piggy-back” on the 
Department's Foreign Affairs 
Counterterrorism Course, 
proy ided to employe es headed 
to high-threat posts. Since the 
Department had already paid for 
that day’s worth of equipment 
instructors and racetrack time at 
the DS Interim Training Facility 
at Bill Scott Raceway, the * 
for a Day” experience cost DS 
nothing, Rodgers said 

Phe winners began their 
day with a tour of the small 
campus, crossing a catwalk at the 
indoor tactical training facility 
as DS agents below negot lated a 
maze in a simulated search for 
terrorists and hostages. They next 
passed through two mat rooms 
while DS agents practiced hand 
to-hand combat. Outside, the 
saw a mock urban area where 
stacked shipping containers 
represented office and residential 


buildings. 


Countermeasures 
Training 
\fter lunch, it was time for 


the explosives demonstration 


where Explosive Countermea- 


sures Unit instructors Mathew 
Hangsleben and Arthur Meier 

let Beaupain trigger a car bomb. 
Chen the trio burned rubber, 
driving the 2.2-mile racetrack at 
high speed under the guidance of 
Driver Training Unit chief Maner 
Lawton, senior driving instructor 
Martin Burk and driving instruc 
tor Bill Parker. 

“My favorite thing today was 
doing the drifting, the front- and 
rear-wheel skids, to know how 
to control a spin when traction 
is lost and how to turn into a 
spin so you don't lose control 


or flip the car around,” said 


Brown. “Those could be real-life 
situations. And it’s important 

to know how to handle it if that 
were to happen. 

(he winners agreed the day s 
most sobering activity was the 
shoot/don't shoot exercise on 
the firing range. With the help 
of senior firearms instructors 
Paul Salomon and Matt Jacques, 
the winners stood before a video 
wall holding a live weapon and 
confrontec images like those law 
enforcement officers face in real 


life. One video showed a room 


full of shouting people. Then one 


pulled a gun and fired. 


“A moving target changes 


everything, Brown said. 

DeLisi lowered her voice 
and looked down: “I shot the 
wrong guy. 

Beaupain managed to shoot 
the right person, but he was too 
late. In real life, he would have 
been killed before he pulled the 
trigger. “The reaction time that 
you are allowed is very small; 
he said. “That gave me a much 
greater appreciation of the work 
done by the men and women in 
Diplomatic Security.” 

lhe hands-on training method 
impressed Beaupain. “Seeing 
something on a PowerPoint is not 
going to prepare you, but being 


able to react to a situation and 
being trained to react correctly 
makes all the difference. I think 
it’s going to save lives,” he said. 
“We forget the work that goes 
into making sure our employees 
are safe throughout the world. 
DS Facilities Manager John 
( “upp told the trio as they headed 
homeward: “I hope you learned 
something today that could 
possibly save your life and the life 
of somebody else. | also hope you 


never have to use any of this.” B 


The author is on the public 
affairs staff of the Bureau of 
Diplomatic Security. 
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the State Department 
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educated older American 
For lecture material, Bucl 

ence at eight posts in the Arab 


Maghreb (North African) Affairs. 

and his Lebanese-born wife Hala 

on Arab culture and women in the 

or so archaeology buffs went ashore 

historic sites as the ancient Roman cit} 
Expertise—in a region and in p 


Snyder, who during his 30 years 


spokesman and later the deputy 


United Nations in Vienna. Snyde 
director of the Asia Society in Wi hington, 1.4 
} 1 


hour mntel 


the cruise line, completed a halt 
almost immediately. 
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thomas A. Shannon Jr. of Virginia 


Anne Slaughter \ndrew of Indiana, a member of the Senior Foreign Service lass 


lawver and business executive, is the new of Career Minister, is the new U.S. Amba 


U.S. Ambassador to the Republic of Costa sador to the Federative Republic of Brazil. 


Rica. Previously, she was the principal of 


Previously, he was assistant secretary for 
New Energy Nexus, LLC. Over the past : Western Hemisp 


ere Affairs. Before that, he 


25 years, she advised companies in het : was senior director for Western Hemisphere 
corporate environmental/energy law practice. She co-founded a at the National Security Council. His postings include the 
medical biotech consulting company and is actively engaged with Organization of American States, Caracas, Johannesburg, Brasilia 


conservation and environmental organizations such as the Sierra and Guatemala City 


Club and The Nature Conservancy. 


Eleni Tsakopoulos Kounalakis of California 


Mary Burce Warlick of Virginia, a careet 


a business executive and political member of the Senior Foreign Service, 


the new U.S. Ambassador to the Republic f ' class of Minister-Counselor, is the nev 


of Hungary. Previously, she was president U.S. Ambassador to the Republic of Serbia. 


of AKT Development Corporation, one of Previously, she was acting deputy assistant 


California’s largest land development firms. . ae secretary of Defense for European and 
She and her husband established a chair in NATO Policy and for Russia, Ukraine 
Hellenic studies at Georgetown University. She served four time 


and Eurasia Policy. She served as senior director for Russia at th 


a delegate to the Democratic National Convention, has been an National Security Council and director of the Department's Office 


advocate for interfaith dialogue and is an active outdoorswoman. of Russian Affairs. Her postings include Moscow, Bonn, Manila 


ind Dhaka. 


Emery, Carol J. Kenney Jr., James J. Barden, Ralf 1. 
ren, Ertan Kidd, David G. Meadows, Brenda ¢ 
Helmick, Jerry Duane Lavergne, Elizabeth Ann 


Jones, John M. Schoppl, Karen Spears 
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Perception doesn’t drive foreign policy, but when data indicated 
that key ally Argentina’s public approval of the U.S. had fallen 
behind Cuba and Venezuela, Embassy Buenos Aires decided to take 
positive and decisive action. As part of the process to rebuild un 
derstanding of U.S. policies and values among 
skeptical Argentineans, the embassy decided 
to hold a fair to pair important but struggling 
\rgentine nongovernmental organizations 
with funding sources. 

Working with the American Chamber of 
Commerce and local NGO networks, key 
embassy personnel—including a Foreign 
Service National from public affairs—invited 
95 NGOs from across Argentina to meet and 
network with potential funding sources. 
Chamber brought representatives from 30 | 
companies represented in Argentina, while 
local embassies recruited top-tier international 
and local NGOs and donot agencies. Phe 
initial fair in 2008 was so successful that 
demand outgrew available space in 2009, and 
the fair has become one of the embassy’s best 
public diplomacy tools. 

Raffles usually offer winners something 
tangible—a house, a car, a cake. The Bureau of 
Diplomatic Security gave winners of its contest 
that kicked off the Bureau’s 2009 Combined Federal Campaign 
a more intangible prize that could last a lifetime—the chance to 
experience first-hand the life of a DS agent. The three winners 
from different parts of the Department not only got the satisfac 
tion of helping the campaign; they were also rewarded with a plat 
full of DS training activities. 

Phe winners—an office management specialist, a human resources 
specialist and an information technology specialist—shot targets with 


an AK-47 assault rifle, a Colt 9mm submachine gun and M4 rifle, and 


COMING IN MAY 


PRM Tackles Chad Refugee Crisis 
Consular Agencies Provide Big Service 
Embassy Santiago Responds to Quake 


... and much more! 


ages fac 


8 semi-automatic 9mm pistol. They drove fully armored 


Humvees, Town Cars and Suburbans around a closed track. They 


tood with “live” weapons before a video screen and confronted im 


ed by law enforcement officers, including DS agents, in crisi 
situations. They had milliseconds to decid 


when and whom to shoot. It was sobering ; 


intense and worth every minute, agreed th 
gents for a day, 
Our annual report on the environment 
shows colleagues at posts and offices around 
the world looking for innovative ways to 
decrease the Department's carbon footprint. 
lhe Department's largest electricity user, the 
Bureau of Information Resource Management, 
is working on several initiatives to lower its 
consumption. The Sounding Board has teamed 
with the Greening Diplomacy Initiative to give 
employees a focal point for their green propos 
als. The League of Green Embassies, founded 
with a handful of members in 2007, has 
grown to more than 30 embassies dedicated 
to environmentally friendly practices. And to 
celebrate the 40th anniversary of Earth Day 
the Bureau of Overseas Buildings Operations 
is focusing its efforts in 2010 on designing and 
installing photovoltaic systems. 

Last but never least, a final salute to our colleagues en route to their 


final posting: Victoria DeLong; John D. Garner; Ronald Keith Large; 


1d Albert P. Toner. t 
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